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MENTOR PROGRAM FEATURES
Mentor and mentee information is tagged in GAIL several 
ways.  All of this information is available on an individual’s 
profile on the corresponding tabs. 

• Constituencies – NEW! The Mentor or Mentee 
constituency is now available in constituent search.

• Interactions – these contain the information captured 
during registration when they fill out the portions about 
how they are interested in participating/helping. 
Additionally, there is an interaction entered on a Mentor’s 
record when a Mentor is paired with a Mentee and the 
Mentee is a participant on the interaction.

• Attributes – these identify if someone has completed or 
initiated registration to become a mentor or mentee.

• Relationships – this is for the matched Mentor/Mentee 
pairs in GAIL.

If you need a list of Mentor/Mentee Attributes or 
Relationships, please contact Olivia Engesser

(engesser@uga.edu) or submit a ticket to 
AskIT by emailing askit@uga.edu.

mailto:engesser@uga.edu


CONSTITUENCIES
Mentors and Mentees are listed in GAIL with corresponding 
Constituencies (A1). When opening up the constituent search task, you 
can select Mentor or Mentee from the Constituency dropdown along with 
other information about a person to find them in the GAIL database.

Having trouble finding someone? You can submit a ticket to AskIT from 
the GAIL Resources page for our Records Team to help you look!

https://dar.uga.edu/ugaticket/open.php

https://dar.uga.edu/ugaticket/open.php


INTERACTIONS
As the UGA Mentor Program continues to grow, you should expect to see 
more references to it in GAIL. Currently two types of interactions are 
being added to the records of Mentors. The first type will be titled UGA 
Mentor Program and indicates involvement in the program.

The second type will be named CCTR – UGA Mentor – Indicated Areas 
Willing to Help. In this interaction you’ll find a list of additional 
engagement opportunities that the Mentor marked themselves as 
interested in.



ATTRIBUTES & RELATIONSHIPS
Mentors and Mentees are listed in GAIL with Attributes (A2) and 
connected Relationships (A3). If you need a list of Mentor/Mentee 
Attributes or Relationships, please contact Olivia Engesser
(engesser@uga.edu) or submit a ticket to AskIT by emailing 
askit@uga.edu.

Or, you can submit a ticket to AskIT from the GAIL Resources page.
https://dar.uga.edu/ugaticket/open.php

mailto:engesser@uga.edu
mailto:askit@uga.edu
https://dar.uga.edu/ugaticket/open.php


APPENDIX
A1. Mentor Constituency on the Personal Info tab and at the top of a
GAIL profile.

A2. Mentor Attribute on the Attributes tab of a GAIL profile.

A3. Mentor Relationship on the Relationships tab of a GAIL profile.
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CONTACT INFORMATION
Emily Clary
Client Services Associate
ejclary@uga.edu
706 542 0817

AskIT Help
support.dar.uga.edu/GAIL
askit@uga.edu
542 8188

Cindy Bond
Associate Director of Client Services
cmbond@uga.edu
706 542 8153

Eric Schmidt
Assistant Manager of Client Services
eric.schmidt@uga.edu
706 542 9483
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